[image: image1.png]The
Higher
Education

Academy



[image: image2.png]Universities
Scotland




[image: image3.png]




Tackling plagiarism through policy and practice

March 2010, MacDonald Holyrood Hotel, Edinburgh
The Higher Education Academy JISC Academic Integrity Service and Universities Scotland held a one-day workshop on Tackling plagiarism through policy and practice for lecturers, staff developers, policy-makers and academic conduct officers in higher education. Student plagiarism is a complex and significant concern in higher education, and this event was designed to enhance understanding of the issues, stimulate debate in this area, enable the sharing of good practice and policies, and help facilitate changes in practice. 
Programme

Around 60 participants attended the event, which was opened by a keynote from Jude Carroll, a leading expert in the field, who looked at the importance of institutional policies for managing student plagiarism, drawing on her experiences of working in a range of institutions and different countries. Erica Morris described the work of the Academic Integrity Service, which has been set up to help promote a holistic approach to address student plagiarism, considering both the pedagogical and management responses needed. She emphasised how guidance is being developed for higher education institutions on existing educational resources, and for effectively reviewing and improving policies. George MacDonald-Ross, from the Academy’s Philosophical and Religious Studies Subject Centre provided much ‘food for thought’ in his presentation on Why my students don’t plagiarise, where he focused on innovative teaching, learning and assessment practices that provide a basis for ‘designing-out’ possibilities for student plagiarism.
Participants were able to attend workshops covering:
· good practice in plagiarism prevention and academic writing development including institutional approaches (Patricia Spence and Mary Pryor, University of Aberdeen) and the use of practical learning activities (Gayle Pringle, University of Glasgow);
· the challenges that international students experience in UK higher education and strategies to support these students develop an understanding of good academic practice (Charles Juwah, The Robert Gorden University);
· effective practice in the use of plagiarism detection tools including TurnitinUK (Anne Flood, Plagiarismadvice.org) and Safe Assign (David Walker and Margaret Adamson, University of Dundee);
· a disciplinary perspective from the performing and visual arts, illustrating the complexities associated with the concept of plagiarism (Paul Kleiman, Higher Education Academy PALATINE Subject Centre).
Participant feedback

The findings of the follow-up online survey for the event indicated that the one-day workshop was positively received. Participants’ comments included the following:

‘Found the day overall very useful and was very interesting to hear other’s take on the issue of plagiarism and what they are doing within their institution’
‘very informative event’
‘I got some good ideas of how and what we might introduce to improve our processes and hence student learning and experiences’
‘As a relative newcomer to the issue ...  I found the day very useful as a means to developing a view and some perspective’
‘Important area and many colleagues I know couldn’t get a place, so worth holding similar events again’
‘Very enjoyable to meet others from a variety of backgrounds in Higher Education’
‘All presentations in which I participated were excellently presented and contained very relevant information’

‘best and most useful seminar I have been to for years’

Participant responses to ‘What were the most useful aspects of the event’ included these:

‘Getting the bigger picture. That there is no single answer or one group of people or single method for addressing plagiarism ... that it has to be multi-faceted and ongoing’
‘Recognising that this is a very complex issue and that therefore my own quite considerable concerns about developing local policy and practice were relevant.  It gave me a sense of greater confidence in going back into my own context’  
Participants were asked about ‘the main things that they will do as a consequence of attending this event’ and comments here included the following:
‘I will feed my learning back to the learning and teaching committee, consider revising our use of Turnitin towards formative use and use new ideas towards dealing with cases’
‘encourage my institution to give more consideration to the bigger picture including staff training’
‘look more pro-actively at the educational aspects of preventing plagiarism. I have always tried to combine the educative with the ‘policing’ function but it needs days like this to redress the balance’
It is clear from the evaluation that the event was valued by participants and enabled them to learn more about the key issues, and find out about good practice and established approaches in the area.  

To build on these positive outcomes and to continue to help inform strategies to address student plagiarism, follow up work has been initiated, as follows.
Follow-up work

· The programme, abstracts for the presentations and workshops, and presentation files from the event are available at: http://www.heacademy.ac.uk/events/detail/2010/jointevents/19_March_2010_Tackling_Plagarism_through_policy_and_practice_event
· The Academic Integrity Service wiki at http://evidencenet.pbworks.com/Academic-Integrity-Service-wiki is an area that has been set up for those interested in student plagiarism and related issues to share good practice, and contribute ideas and comment.

· Presenters have the opportunity to contribute case studies for the guide to educational resources that is being developed or for EvidenceNet at http://www.heacademy.ac.uk/evidencenet.
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